
Golden Rules For Sales Copy And Effective Communication 

People don’t process negatives. They will cause the reader to think about it and act on what 
you don’t want. The second phrase is the better option e.g:  

• Don’t hesitate vs take action now 

• Hustle vs Be effective 

• Grind vs Manage your energy 

• Next level vs improved situation 

• Dude, rockstar, bro, man, guys, mate vs ‘name’ 

• Not a problem (they’re thinking ‘problem?’ vs all good / okay, your order is coming / confirm 
order description, coming right up / you’re welcome 

• BUT can be dangerous as can cancel out all that comes before vs And, However or So 

• Discount (a form of financial apology) vs special / loyalty bonus 

• Cheaper vs lower amount, less expensive, better value 

• Sell to you vs help you find the right XXX 

• Sign up vs get instant access / Order 

• I will try vs I will 

• Contract vs Paperwork / agreement 



• Obviously - remove 

• Literally - remove 

• To be honest / honestly / trust me - remove or say I’d recommend 

• Email blast - remove 

• Tripwire vs activate 

• Don’t forget vs remember 

• Don’t miss out vs take advantage 

• Pick your brains vs discuss / explore 

• You must vs one option is / you might like to try 

• The only way vs one way is 

• No can do vs here is what we can do 

• No capacity vs please join our waiting list, we’ll let you know when it’s open 

• I (too much self focus) vs you or maybe ‘we’ 

• Not just vs and 

• I can’t recommend this service enough vs I highly recommend this service 

• No brainer vs good choice / great choice 

• Why don’t you vs perhaps 

• Spend vs invest 

• If you buy vs when you buy 

• Negotiate vs discuss / talk about 

• Cutting edge vs New 

• I think - remove 

Phone talk: 

• Have I caught you at a bad time? - remove 

• Touching base vs I thought of something you might be interested in / I’ve got news 

• Who here by a show of hands vs put your hand up 

• You’re probably expecting me to make a sales pitch today so I won’t disappoint you - REMOVE 
and use something like soon I share a way you can take this to the next step 

•
• Self talk (Think, Act, Get):

• I can’t afford this vs I’ll find a way to afford this (resourceful) 



• I can’t vs I’m improving 

• +-+ (shit sandwich) vs here’s where to improve (cut to the chase) 

Final points: 

• Change your language, change your life 

• Good language is about reducing FRICTION 


